
 

Move-Out Guidelines 
 

This list is to be used as a guideline for what we expect upon your move-out to ensure a 
maximum return on your deposit.  Please note: you may have other damages not listed here 
and in no way should this list be construed as the only damages you could possibly be 
charged for.  This is a general guideline sent to all tenants moving out and it is for your 
convenience only.  Our goal is the same as yours, to return your deposit in full!  In general, 
the property should represent the condition it was in before you moved in.  If the condition 
you are leaving it in wouldn’t be acceptable to you upon a new move-in, it will likely not be 
acceptable to us either.  Consider further cleaning and/or repair if this is the case. 

 

Walls: 

1. Walls should be free of excessive dirt, nail holes, and other holes.  If the walls are dirty, have an 
abundance of nails in the walls, large black scuff marks, gouges, holes in the drywall, chipped paint, or 
smoke damage from cigarettes (indoor smoking is a violation of your lease), these can be cause to charge 
your deposit for painting.  None of the above are considered normal wear and tear. 

 

2. Holes can be repaired with wall putty/drywall mud and a putty knife or scraper.  Please make sure if you 
use putty or mud that you use a scraper and it is flat against the wall.  If it is not flat, consider sanding it to 
a flat surface once it's dry. 

 

3. If you have painted any walls in your unit a different color, please contact us to get information about the 
paint color you need to repaint them.  If you do not repaint the walls to the original color or repaint them 
incorrectly, please be aware your deposit will be charged to repaint them.  If you are unsure about proper 
painting (i.e. most of our walls are painted in eggshell, but if you used a satin, semi-gloss, or gloss paint, 
the walls will need to be sanded down prior to painting back to eggshell), it may be in your best interest to 
allow us to paint it for you and to assume the cost to your deposit. 

 

Carpeting: 

1. All carpeting should be free of stains, odors, and holes.  Normal wear and tear is considered to be a slight 
matting down of the carpeting through being trafficked on.  Stains, large grease stains, mud, excessive 
dirt, smoke odors, pet odors, rips, tears, holes, and burn holes are not considered normal wear and tear.  
The presence of such stains, odors, and holes will be cause to charge your deposit for carpet cleaning and 
possibly carpet replacement.  If you have any stains on the carpeting in your unit or you smoked indoors 
(indoor smoking is a violation of your lease), and wish to avoid being charged, you should plan to 
shampoo the carpeting in your unit prior to vacating. 

 

2. You may not smell your pets in the unit yourself, but we will smell them when you vacate.  If you have 
cats or dogs, it is required to shampoo the carpeting.  If you do not do so yourself or if there is still a 
lingering odor, you will be charged for carpet cleaning. 

 

 



Cleaning: 

All areas are expected to be fully cleaned prior to move-out.  Please clean and check all of the items below prior to 
move-out to ensure you will not be charged for cleaning.  You may decide not to thoroughly clean your unit, and 
that is always your choice.  In the event you decide you would prefer our cleaners to clean your home at move-out, 
please contact the office and we would be happy to provide an estimate only of the potential cost to your deposit, 
so you can make an informed decision. 

 

1. Refrigerators/freezers should not have any food, spills, sticky residue, or hair in them and should be fully 
cleaned inside and outside (including in cracks and inside/under drawers).  Refrigerators should be moved 
out from the wall and swept/mopped underneath and behind them. 

 

2. Stovetops/ovens should be clear of any food debris, grease, and dirt on the outside, and thoroughly 
cleaned inside the oven.  Most of our ovens have self-cleaning modes that make them easy to clean out.  
Please make sure the inside of your oven is clean.  If you have stove burner pans that are damaged and 
won't come clean, please consider replacing them (it is less than $15 for a set of 4 at Lowe's and cheaper 
to do yourself than if we charge you).  Flat-top stoves can be cleaned with a special cleaner for glass top 
stoves that can be purchased in any big box store, such as Target, Wal-Mart, and Meijer.  This cleaner will 
remove any cooking debris, grease, etc. from the stove top and make it look new.  Stoves should be 
moved out from the wall and swept/mopped underneath and behind them. 

 

3. All cabinets/shelves in kitchens and baths should be wiped down inside and out.  There should not be any 
hair, fingerprints, dust, or residue inside or outside of any cabinets or shelves. 

 

4. Toilets, sinks, mirrors, and showers should be free of mildew, dirt, hair, and glass streaks.  Mildew is 
caused by not cleaning properly during tenancy and is your responsibility to remove prior to move-out; 
soaking the affected area in bleach or bleach cleaner for 30-60 minutes prior to scrubbing should remove 
it.  Make sure you clean behind toilets and around the base. 

 

5. All floors and baseboards should be swept/mopped and not contain any dirt, hair, pet hair, or sticky 
residue. 

 

6. Windows should be cleaned and streak free.  Windowsills and ledges should be wiped down.  Any blinds 
or window treatments that you leave behind should be cleaned and free of dust/dirt. 

 

7. Interior and entry doors should be wiped down and free of dirt, dust, marks, and residue. 
 

8. Doorknobs, lights switch covers, and outlet plate covers should be wiped off. 
 

9. Ceiling fans should not have any dust on them. 
 

10. Please make sure you sweep out and clean the basements and garage spaces; these are often overlooked 
and require cleaning the same as the rest of the home. 

 

11. Clean and vacuum inside your vents.  A lot of trash/pet hair/dirt has likely found its way inside of your 
vents during your occupancy.  Please make sure these are clean and there are no visible items, dirt, spills, 
or residue inside the vents or the air returns.  Please be aware that any pet hair found in the vents or 
throughout the ductwork will be cause to charge your deposit for duct cleaning. 

 



Lights, Detectors, Extinguishers, Filters: 

1. All light bulbs should be working; replace all bulbs that have burned out. 
 

2. All smoke detectors should be working, with operational batteries.  If you removed any of the batteries 
from the detectors, you should plan to make sure they are operational prior to vacating (please be aware 
that making your smoke detectors non-operational is a violation of Ohio law). 

 

3. All fire extinguishers should still be present in the property and unused.  If you needed to use one of the 
extinguishers while you were living in the home, please replace it or understand your deposit will be 
charged for its replacement.  We provide these for your safety, but their use is your expense. 

 

4. Furnace filters should be replaced prior to move-out (you should have been changing these throughout 
your tenancy, every 1-3 months, as per your lease agreement).  These typically cost less than $10 and are 
easy to replace.  If you have trouble locating the filter on your furnace, call us and ask.  The old filter will 
tell you what size to get for a new one. 

 

Drains: 

1. Make sure all sink, toilet, and shower/tub drains are unclogged and free of hair and debris.  Clogged 
drains are caused by hair or flushing prohibited items.  Sink and tub drains can be cleared by using drain 
cleaner and following the instructions on the bottle.  Any clogged drain, where water is not free flowing, 
at the time of move-out caused by the above will be charged against your deposit. 

 

Trash and Unwanted Furniture: 

1. Remove all trash from the property.  If you have filled your trash and/or recycle containers during your 
move-out, please place those containers on the curb for pickup, even if your scheduled trash and recycle 
day is not here yet. 

 

2. Do not leave any unwanted furniture items in the property.  If you have unwanted furniture, please call 
the City of Columbus bulk pick-up service.  This service can be reached by calling (614) 645-3111 or you 
can schedule online on their website at http://311.columbus.gov.  If you know you will be throwing out 
some big items, please make sure you call them in advance, as they schedule 1-2 weeks out for pickup 
and we will expect your bulk items on the curb to be gone prior to the 1st of the month.  Your deposit will 
be charged for any trash or furniture left in/on the property that we remove for you, including items left 
on the curb after the 1st of the month. 

 

Lawn Care: 

1. If you are responsible for the lawn care at your unit, please be aware that we will expect the yard to be 
recently mowed and all flower beds to be free of weeds.  There should not be any weeds or trash in the 
yard at all.  Please make sure you take care of this to avoid being charged for lawn care.  If you have pets, 
make sure all of their waste is removed from the yard.  If your pets have damaged the grass, please plan 
to reseed your lawn prior to vacating. 


