
 

Rent Payment Policy 
 

1. Rent payments can be made by check, cashier’s check, money order, or billpay 
through your bank.  We unfortunately do not offer an online rent payment option at 
this time.  To pay your rent by drop off, please drop it in the gold mail slot to the right 
of the door at 334 W. 3rd Ave., Columbus, Ohio 43201.  To mail your rent to us, please 
mail it to us at P.O. Box 21177, Columbus, Ohio 43221.  If you choose to mail your 
rent, it is your responsibility to make sure we receive it on or before the 3rd of the 
month.  If you choose billpay, you should send it out at least 5 days prior to the 1st. 
 

2. Another option is that you may give us postdated checks.  We put these in our check 
file and will take out one check on the 1st of every month and deposit it.  Many of our 
tenants take advantage of this and will send us 3, 6, or even 12 months of postdated 
checks.  Any time you give us a check early, it will not be cashed until the 1st of the 
month.  If you are going out of town, for example, you can feel free to drop off your 
check 1-2 weeks early and know it will be held until the 1st. 
 

3. Rent is due on the 1st of every month.  You have a grace period through the 3rd to pay 
rent.  If we have not received your rent by the middle of the day on the 3rd, we will 
send out a rent reminder to you via email.  This is a courtesy to our tenants, as we 
understand some people genuinely just forget sometimes. 
 

4. Rent is considered late on the 4th of every month.  There is a 10% late fee due if you 
pay rent on or after the 4th.  3 day eviction notices are given if your rent is not received 
by the 7th of any month.  If you receive a 3 day eviction notice, there is a $40 fee for 
dropping the notice off to you, in addition to the late fee above.  Receipt of a 3 day 
notice means… you have 3 days to pay the rent and all late fees before we file an 
eviction action against you with the Franklin County courts.  Once an eviction has 
been filed, we will add our attorney fees to the balance.  It is imperative that we never 
reach this point. 
 

5. Now that you know our late rent policy and the fees and process associated with it, 
we will let you know that we are not at all terrible and unforgiving.  Perhaps you have 
had that experience before, where rules are rules, and fees apply no matter what.  
With us, communication is key.  We absolutely do understand that sometimes things 
will happen in your life that are out of your control.  In the event something like this 
happens, you only need to communicate with us in advance of your rent being late 
(prior to the 4th!).  As long as it is an isolated incident and not something that is 
habitual for you, we can waive a late fee or two throughout your tenancy.  If being 
late becomes a habit, however, we apologize, but at that time rules are rules and fees 
apply no matter what.  We do hope that you consider this a fair and agreeable 
compromise. 


